DICH VU, SAN PHAM BAO HIEM CUNG CAP TREN MOI TRUONG MANG

A. Ciac trng dung cung cip san phim béo hiém
Sun Life VN dang sir dung cac ing dung sau ddy trong viéc cung cip san phim bao hiém:

1. Ung dung /savant/
/savant/ 1a nén tang hd tro luc lwong tu van tai chinh tao, ndp va quan Iy Ho so yéu cau bao hiém
va Hop dong bao hiém truc tuyén duoc phat trién va s hitu béi Sun Life VN.

Link trng dung: https://online.sunlife.com.vn/savant/login

Khai quat quy trinh:

- Tu van tai chinh thu thap thong tin va nhu cu bao hiém tir Khach hang dé 1ap Bang phan tich
nhu cau tai chinh va Bang minh hoa bao hiém.

- Sau khi chon lya san phdm bao hiém phu hop v6i nhu cau va kha ning tai chinh ciia Khach
hang, Tu van tai chinh tiép tuc hudéng din Khach hang 1ap HO So Yéu Cau Bao Hiém
(HSYCBH).

Khéach hang thuc hién dinh danh dién tir, kiém tra thong tin va xac nhan cam két cling nhu xac
nhan thong tin trén HSYCBH 14 day du va chinh x4c. Sau khi kiém tra thong tin, Khach thanh
toan phi bao hiém thong qua hodc cac kénh thanh toan cta Sun Life VN.

Tra I3i bang cau hoi

Png nhap | Quanlythongtinkhdch | | pgitao bo HSYCBH |-, Phan tich nhu cau tai
ang chinh
Théng tin chung - Nhap théng tin -~/ Binh danh khach hang . Tao Bang minh hoa

Kiém tra ching tir &

Cam két - Cht ky s6 - Nép HSYCBH - Thanh toan

XUly cac yéucauchd .. Quan ly HSYCBH : Théng bao

2. Ung dung SunPro
SunPro 1 hé¢ théng minh hoa san pham gitp tao 1ap va minh hoa chi tiét cac ké hoach tai chinh va
bao vé phtt hop v6i nhu cau ciia timg khach hang.

Link trng dung: https://online.sunlife.com.vn/sunpro/signin
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Khai quat quy trinh:

- Tu vAn tai chinh x4ac dinh nhu cu ké hoach tai chinh va bao vé cta khach hang.

- Tu van tai chinh tao 1ap bang minh hoa theo nhu cAu d3 x4c dinh nhu trén bﬁng hé théng SunPro.
- Tu van tai chinh in bang minh hoa va tu van chi tiét hon cho khach hang vé Bang minh hoa.

3. Ung dung my Sun Life
my Sun Life 13 ing dung di dong gitp quan 1y HDBH nhan tho duoc phit trién va s¢ hitu bai Sun
Life VN. Cac khach hang hién hiru c6 thé tham gia san phim bao hiém b sung thong qua tmg dung
my Sun Life.

Link @ng dung: https://online.sunlife.com.vn/mysunlife/login

Khai quat quy trinh:

- Khach hang dang nhap my Sun Life bang username va password duoc dang ky vé6i Sun Life.

- Khach hang truy cap chirc ning Yéu cau diéu chinh khac, chon sé Hop dong bao hiém, chon
diéu chinh san phém, nhép céc thong tin dé tham gia bao hiém bd sung, va thyc hién tai chimg
tir theo yéu cau Ién tmg dung.

- Khach hang xac nhan thyc hién giao dich va ddng y voi diéu khoan ndp yéu cau tryc tuyén va
thuc hién giri yéu cau.

- Cong ty kiém tra tinh hop 18 cta yéu cau, phat hanh thu x4c nhan bao hiém bd sung va giri thu
xé4c nhan cho khach hang qua tin nhan SMS.

4. Giao dich théng qua Mobile Banking App ciia ngin hang déi tic
Mobile Banking App ctia ngan hang ddi tic ACB va Tién Phong cung cip tinh ning mua bao hiém
tryc tuyén phuc vu hop dong cung cip bao hiém doc quyén ky két giira Ngan hang ACB hodc Ngan
hang Tién Phong va Sun Life VN.

Khai quat quy trinh:

- Khach hang sau khi ddng nhap vao hé thong ctia ngan hang d6i tic ACB va Tién Phong c6 thé
chon mua san pham bao hiém truc tuyén. Tai day, khach hang c6 thé xem chi tiét quyén loi bao
hiém, mirc phi bao hiém tuong (mg vdi timg g6i quyén lgi bao hiém.

- Khach hang tra 10i cac cau hoi sirc khoe, nhap thong tin dé giao két bao hiém, dinh kém gidy to
tuy than, x4c nhan cac cam két, didu kién va diéu khoan san phém béo hiém.

- Khach hang thanh toan phi bao hiém tryc tiép trén hé thong tir tai khoan thanh toan tai ngan
hang.

- Hé thong ty dong tham dinh, phat hanh va gui hop dong bao hiém t6i dia chi email do Khach
hang cung cép.

B. Danh muc cic san pham bdo hiém dwgc cung cap trén moi trueong mang
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1. Cac san phim dwoc cung cip MOT PHAN trén méi tredng mang:

Céc san pham dudi ddy c6 quy trinh cung cip dugc thuce hién mot phan trén méi trudng mang

thong qua cac tmg dung va nén tang dién tir:

. 2 Ung dung/ Cac hoat dong dugc thuc hién
San pham N A A .
Nén tang tren mol trweong mang
SUN — Séng Méi /savant/ - Gi6i thiéu san pham
SUN — Séng Sang https://online.sunlife. | - Xéc thuc cac thong tin duoc yéu cau
SUN — Séng Tinh Hoa | com.vn/savant/login - Tham dinh ho so
SUN — Viing Vang - Xéc nhan dé nghj giao két Hop dong
bao hiém

BHBS — Hb tro vién - Thu xép viéc giao két Hop dong bao
phi hiém
BHBS — Bénh hiém - Thanh toan phi bao hiém
ngheo toan dién - Phat hanh hop dong hodc gidy ching
BHBS — Mién déng phi nhan bao hiém
Bénh hiém nghéo
BHBS — H6 trg dong
phi

BHBS — Song An
BHBS — Sbng Chat

BHBS — Tir ky
SUN — Song Méi SUNPRO Tu van san pham
SUN — Sbng Sang https://online.sunlife.

SUN — Sbng Tinh Hoa | com.vn/sunpro/signin
SUN — Viing Vang

BHBS — H0 tro vién
phi

BHBS — Bénh hiém
ngheo toan dién

BHBS — Mién déng phi
Bénh hiém nghéo
BHBS — Hb tro dong
phi

BHBS — Séng An
BHBS — Séng Chat
BHBS - Tu ky

BHBS — H0 tr¢ vién mySun Life - Gi6i thi€u san phém

phi - Xéc thyc cac thong tin duoc yéu cau
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BHBS — Bénh hiém
nghéo toan dién

BHBS — Mién déng phi
Bénh hiém nghéo
BHBS — Hb tro dong
phi

BHBS — Séng An
BHBS — Séng Chit
BHBS — Tir ky

https://online.sunlife.
com.vn/mysunlife/log
in

Xéc nhan dé nghi giao két Hop dong
bao hiém

Thu xép viée giao két Hop dong bao
hiém

Phat hanh hop dong hodc gidy ching
nhan bao hiém

2. Cic san phim dwgc cung cip TOAN BO trén méi trueomg mang:

Céc san pham dudi ddy c6 quy trinh cung cip dugc thuc hién toan bo trén méi trudng mang
thong qua cac tmg dung va nén tang thuong mai dién tir:

San pham

Ung dung/
Nén ting

SUN — Ban Pong Hanh

Mobile Banking App

cua ACB, TPBank (ing
dung thuong mai dién
tir cia dai 1y bao hiém)

Xéc thyc cac thong tin dugc yéu cau
Tham dinh ho so

Xac nhan dé nghi giao két Hop dong
bao hiém

Thu xép viée giao két Hop dong bao
hiém

Thanh toan phi bao hiém

Phét hanh hop dong hodc gidy ching
nhén bao hiém.
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