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THONG BAO/ANNOUNCEMENT
V/v: Théng bdo tam dimg dich vu Bdo lanh vién pht ngoai trii trong thoi gian 16 chirc Hoat
dong Thuong nién tir 03 - 04/08/2024
Ref: Temporary Suspension of Service for Annual Team Building Event from 3" — 4" Aug 2024

Kinh giri Quy Péi tac/ Khéach hang,
Dear Valued Customers/Partners,

Cbong ty Cb phan Insmart trén trong thdng béo, lién quan dén hoat dong thuong nién cia
Cong ty, chung t6i s€ tam dirng dich vu bao 1anh vién phi ngoai tra tir ngay 3/8/2024 (Thir 7) —
4/8/2024 (Chu nhét). Trong giai doan nay, Tdng dai Cham s6c¢ khach hang van hoat dong binh
thuong va sin sang tiép nhin moi thic mic ctia Quy Déi tac/ Khach hang.

We wish to inform that, our services of Outpatient Direct Billing shall be temporarily
suspended from 3™ — 4" Aug 2024 (Saturday-Sunday inclusive) for annual team building event.
Our Call Center will be on normal operation and ready to attend to any enquiries during this
period

Chung t6i s€ hoat dong binh thuong tré lai }{é tir 8:00 sang Thir Hai, ngay 05 thang 08
nam 2024. Ching t6i xin 101 vi nhiing bat tién c6 the gép phai va cam on su thong cam cua Quy
doi tac/ Quy Khéch hang.

Our outpatient direct billing service shall resume full operation from 8am on Monday,

5" August 2024. Please accept our apology in advance for any inconvenience caused. Thank you
very much.

Chuing t6i kinh dé nghi Quy Déi tac phoi hop thong bao cho khach hang va céc b phan
lién quan vé lich hoat dong trén.

We highly appreciate your cooperation and support in informing the Insured and related
parties on the above schedule.

Trén trong!
Sincerely yours.
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