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CAU HOI THUONG GAP VE TINH NANG MO TREN (’'NG DUNG MY SUN LIFE

Khi nao cang ty sé gtri Ma kich hoat
tai khodn cho t6i?

T6i c6 thé truy cap My Sun Life
bang cach nao?

Tbi co thé sir dung M kich hoat dé&
dang ky tai khoan My Sun Life trén
cbng thong tin khach hang duoc
khong?

Truong hop ma kich hoat cua toi
khéng st dung dwgc (mét, hét han,
etc.), t6i can lam gi dé dang ky
duwoc tai khoan

Dbi voi yéu cau cap nhat théng tln
BMBH va NBBH t8i c&n cung cap
cac loai gidy to nao?

T6i can luvu y cac yéu cau vé ky
thuat gi khi tai kém ching tir?

Toi c6 dwoce cap nhat cung luc
nhiéu thong tin hay khéng?

Vi sao toi khong thé yéu cau thay
ddi s6 dién thoai di dong trén my
Sun Life?

Tai co thé xem cac tai liu dién t&r
nao trén my Sun Life?

Néu t6i mubn cac tai liéu dién tir
dwoc cép lai ban gidy thi cé duwoc
khéng? Tha tuc thé nao?

Truong hop co théc méc vé noi
dung trén Tai liéu dién tdr, toi can
1am gi dé duoc hd tro?

Cong ty quy dinh thoi gian x& ly cho
céc yéu cau didu chinh tryc tuyén la
bao lau?

Sau khi ngp yéu cau diéu chinh tryc
|uyen trén My Sun Life, tol co thé
kiém tra tinh trang yéu cdu clia
minh khéng? Néu cé thi kiém tra
nhu thé nao?

Cang ty co guri thdng bao cho toi
sau khi thyc hién yéu cau khong?

my Sun Life c6 giéi han sé luong
Nguoi thu hwdng dwoc cap nhat
khéng?

Néu toi cap nhat OTP sau 2 phut, t6i
c6 duoc ydu cau gl lai OTP khong?

Dbi voi cac yéu cau rut mot phan
Gia tri tai khoan (GTTK) hoac Tam
(rng mot phén Gia tri hoan lai
(GTHL), t6i c6 nhan duoc thong
bao sau khi yéu cau dwoc x Iy
thanh céng khéng? Néu co, thong
bao béng hinh thirc nao? Bao lau
16i s& nhan duoc khoan tién nay?

Danh cho Khach hang

Néu Quy khach la:

- Bén mua bao hiém (BMBH) c6 Hop déng bao hiém (HDBH) dang con hiéu lwc hodc HDBH mét higu Iu'c duwdi 2
nam & chwa cé tai khoan my Sun Life tinh toi hét ngay 23/06/2021: Ma kich hoat s& duoc giri SMS dén sb dien
thoai quy khach da dang ky sau dé

- BMBH méi tham gia HD d4u tién voi Sun Life: Ma kich hoat sé duoc guri SMS dén sb dién thoai quy khach da
dang ky trong ngay 1am viéc ké tiép sau ngay HP dwoc phat hanh trén hé théng Sun Life Viét Nam

- Bén nhan chuyén nhugng HD (chua co tai khoan my Sun Life): Ma kich hoat s& duoc gri SMS dén sb dien
thoai quy khach da dang ky trong ngay lam viéc ké tiép sau ngay HD dwoc chuyén nhuong trén hé théng Sun
Life

Luuy:
- Ma kich hoat tw dong c6 hiéu luc dang ky nhanh trong thoi han 10 ngay ké tir ngay guvi.Néu Quy khach chon
"Gui lai ma kich hoat", ma ndy c6 hiéu luc trong 24 tiéng.

Quy khach cé thé truy cap cac phién ban cta my Sun Life bing cac cach:

- Ung dung di dong my Sun Life: Quy khach tai tng dung trén App Store (I0S) hoac CH Play (Android)
- Céng théng tin khach hang my Sun Life: Quy khach truy cap duong dan:
https:/online.sunlife.com.vn/mysunlife/index.html|

Quy khach cé thé str dung Ma kich hoat dé dang ky tai khoan my Sun Life trén ca 2 phién ban ('ng dung di dong
va Cdng thong tin khach hang.

Quy khach cé thé yéu cau gl lai M4 kich hoat truc tiép trén trng dung my Sun Life véi cac buéc nhw sau :
1. Tai man hinh nhap Ma kich hoat, chon Gi lai Ma kich hoat
2. Nhap céc thong tin CMND/CCCD/H$ Chiéu va Ngay Sinh bén mua bao hiém
3. Sau d6 chon Guri

Ma kich hoat méi s& duoc glri qua SMS dén sé di dong Quy khach da dang ky va cé hiéu luc dang ky nhanh
trong thoi han 24h.

Trwong hop yeu cAu g lai ma kich hoat khéng thanh cdng, Quy khach vui long lién hé Hotline 18001786 dé&
duoc hd tro cap lai M kich hoat.

Quy khach vui Iong tai kém hinh chup hoac ban scan mau cac gidy to tuy than con han s dung, bao gém
nhung khéng gioi han: Chirng minh nhan dan, Can cuéc cong dan, Ho Chiéu, Ching minh quan ddi, Chiing
minh s§ quan, Gidy khai sinh, Quyét dinh cai chinh ho tich (d6i voi tré em)...

Quy khach Iuvu y cac chirng tir cung cép can dap (ng céc diéu kién sau:

- Hinh chup hoac scan mau, ré nét, khong tay xéa, thong tin trén hinh doc duoc bing mét thwong

- Binh dang file dwoc chép nhan: PDF, PNG, JPG, JPEG

- Dung lugng tdi da: 10Mb

Quy khach ¢ thé cap nhat nhiéu thong tin cting Itic nhw Email, dia chi, CMND/CCCD/HG chiéu, Nghé nghiép,
Ho tén, Ngay sinh, Gigi tinh

S6 dién thoai di dong ctia quy khach la théng tin xac thwe duy nhat ciia khach hang dé c6 thé xac nhan nhiéu
loai giao dich khac nhau trong d6 c6 nhirng loai giao dich quan trong lién quan den quyén loi hop dong hodc rut
tién. Vi thé, dé& dam bao an toan cho khach hang, Quy khach vui long cap nhat sb dién thoai di dong bang nhirng
cach thirc sau day:

1- Goi dién dén Hotline 1800 1786, hosic

2- Nop Yéu cau diéu chinh s6 dién thoai tai cac Trung tam dich vu khach hang Sun Life gan nhét

Quy khach co thé xem va tai cac loai tai ligu dién t&r sau:

- Hop dong dién t&r

- Ban théng tin hop ddng thudng nién

- Hoa don dién to

1. Di voi bd Hop dong dién tir:

- Quy khach cé thé yéu ciu cap Hop déng bao hiém gidy vao bat ky luc nao béng viéc dién vao Phiéu yéu ciu va
nop vé Cong ty.

2. Déi véi Ban thong tin hop dong thuong nién: Hién nay Ban thong tin hop ddng thuwéng nién van dang duoc
g&i thu gidy dén dia chi lién lac cia Quy khach

3. Déi véi Héa don dién t&: Quy khach truy cap dudng dan https://online.sunlife.com.vn/tracuu/hoadon (44 géi
qua email Quy khach dang ky), nhap dy da 03 trudng thong tin Ma héa don, M4 tra ctru va Ma bao mat va
nhén nat chuyén déi dé chuyén doi thanh hoa don gidy. Hoéc goi Hotline 1800 1786 dé yéu cau cép hoa don
gidy.

Quy khéach vui long lién hé Hotline 1800 1786 dé& duoc hé tro.

Thoi gian xt ly cho cac yéu cau diéu chinh tryc tuyén hop 1& dugc quy dinh nhu sau

- Thay dbi thong tin Bén mua bao hiém (BMBH), Nguoi dugc bao hiém (NDBH), Nguoi thu hudng (NTH): 3 ngay
- Thay déi dinh ky dong phi: 4 ngay

- Khai phuc higu luc hop ddng (duei 3 thang): 4 ngay

- Tam &ng ti&n mat tir Gia tri hoan lai, Rat mot phén Gié tri tai khoan: 4 ngay

(*) Yéu céu truc tuyén hop Ié Ia yéu cau da ndp truc tuyén thanh cong, ndp dd phi (néu c6) va di cac ching tir
quy dinh lién quan dén viéc yéu cau diéu chinh.

(**) Thoi gian thuc hién duoc tinh theo ngay lam viéc cta Sun Life (khong bao gém thir by, cha nhét va ngay
18) ké ter ngay tiép nhan Yéu céu diéu chinh ddy du va hop Ié cia BMBH, khdng bao gém thoi gian chér bé sung
ching tir, phi, khédm stic khde tor BMBH/NDBH (néu c6), khéng bao gém thoi gian chuyén phét thw dén khéch
hang. i véi nghiép vu chitrd, khéng bao gém thoi gian Ngan hang do Sun Life Gy quyén thanh toén chuyén
dén Ngén hang thu hudng cia Quy khéch.

my Sun Life hién tai chua hé tro kiém tra tinh trang yéu cauda ndp. Quy khach vui long lién hé Hotline 1800
1786 dé duoc hé tro.

Sun Life sé& giri thw xac nhan vé dia chi dang ky clia Quy khach sau khi yéu cau duoc thuc hign

Quy khach co thé giiéu chinh Ho tén, Mdi quan hé véi NDBH, Ngay sinh, Ty 1& thy hudng, thém, bot Nguoi thu
hudng theo nhu cau

Néu sau 2 phut ma ma OTP vén chwa dugc cap nhat, Quy khach vui Iong chon GUi lai OTP dé nhan ma OTP
moi

Sau khi ydu cau rut mét phan Gia tri tai khoan (GTTK) hoac Tam (rng tir Gid tri hoan lai (GTHL) dwgc x ly, Sun
Life s& gl thu xac nhan t6i dia chi lién lac Quy khach da dang ky. Yéu cau didu chinh day dd va hop & sé duoc
XU ly trong 4 ngay lam viéc (*). Thoi gian nhan tién s& phu thudc vao quy dinh ctia Ngan hang thy hudng clia
Quy khéach.

( *) Thoi gian thuc hién dwo'c tinh theo ngay lam viéc cua Sun Life (khéng bao gom thir bay, chd nhét, ngay 16)
ké tir ngay trep nhén Yéu cau diéu chinh déy dd va hop Ié ciia Bén mua béo hiém (BMBH), khong bao gém thoi
gian cho b6 sung ching tir, phi, khdm stic khde tir BMBH/Nguoi duoc bao hiém (NDBH) (néu cé), khéng bao
gém thoi gian chuyén phét thw dén khach hang. D6i voi nghiép vu chi trd, khéng bao gém thoi gian Ngén hang
Sun Life dy quyén thanh toan chuyén dén Ngéan hang thu hudng clia khéch hang.



